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(Please distribute to appropriate personnel, including Sales Reps, as needed) 
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Based on feedback during the 1996 Wholesale and Retail Partners program meeting, the 
attached Q & A has been compiled to help clarify some of the key issues that were covered 
during the busy 2-day session. 

All new contracts are now available in SMS. Each ROU needs to order the necessary 
quantities to accommodate their respective selling group. 

Please note the following difference in the 1996 Self-Service and Non-Self-Service Carton 
Outlet contract: 

Additional Merchandising/Presence Requirements: 

“Retailers will not remit additional advertising of any kind including that relating to retailers 
own products, to be affixed to or interfere with RJR displays.” 

In 1995, the verbiage included “to be affixed to or above RJR merchandiser/security equipment 
utilized under this agreemenf. 

Several chain account managers have expressed concern that if we do not specifically include 
"above the RJR merchandiser”, then our competitors may attempt to place signage in that 
area. For this reason, we suggest that you write-in this requirement on the contract itself to 
avoid any conflict in this regard. 

Please distribute this information along with the Q&A sheets to all appropriate sales personnel. 

Program Contacts: Retail Partners: Rich Pettorini, extension #1052 

John Boehm, extension #2040 
Bill Duffy, extension #5776 
Mike Buckler, extension #1625 
Wholesale Partners: Bruce Hatter, extension #7889 
Scott Steen, extension #7149 
Workplan: Dick Luongo, extension #6110 
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